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Our numbers are impressive.  During the 2016 fiscal year, CARITAS served 
more than 5,000 people in the Richmond community who desperately 
needed help.  The Furniture Bank distributed essential furniture and 
household items to 2,615 people.  The number of men seeking help for 
addiction at The Healing Place has increased 45% since 2009. CARITAS 
currently provides 90% of all shelter beds available to unaccompanied  
or single women in the Richmond homeless services system.  

But numbers can’t tell our whole story.  Unfortunately, our staff must 
refer these women out of state because there are no immediate options 
for women. Numbers don’t adequately show the power of leveraging 
more than 100 community partnerships in order to stretch our dollars, 
streamline our processes, and capitalize on our resources.  Numbers can’t 
capture the value of our 20,200 volunteers who donated their time, 
their expertise, and their hearts to our clients in all four CARITAS programs, 
exponentially stretching our impact and reach.  

Most of all, numbers cannot show the lives that were changed through 
CARITAS this year: The family who no longer has to sleep on the floor 
and can now sit around a kitchen table together to eat a healthy meal 
prepared in their own kitchen.  The recovering addict who has beaten the 
odds and is giving back to the community.  The men and women who have 
discovered their talents and worth and have secured steady employment 
and financial freedom.  

This is how we measure our year - by the lives transformed through your 
support and generosity.  Our story begins with you.  Thank you for 
continuing to join us in the fight against homelessness and addiction.  
Together, we all tell the story of CARITAS. 

OUR YEAR BEYOND THE NUMBERS:

The number of individuals 
who received shelter, food, 
and case management 
through the CARITAS Shelter

1,226
OUR YEAR IN NUMBERS

90%
The percentage of  
CARITAS Works clients 
employed within one  
month of graduation

$850K
The value of furniture  
distributed by the CARITAS 
Furniture Bank to the  
Richmond community

The number of men  
who entered the doors  
of The Healing Place

1,400



CARITAS currently provides 90% of all shelter beds available 
to unaccompanied and single women in the Richmond 
area. Our case managers have grown especially attune to the 
circumstances and trends facing women in crisis. Two 
specific needs have risen during the past year: more services 
to help women in crisis and increased capacity to fight the 
growing heroin epidemic. 

At The Healing Place, not only have we seen a record number of men enter the program, but women are 
seeking out the recovery program’s services. Unfortunately, our staff must refer these women out of 
state because there are no immediate options for women with limited resources in Central Virginia. More 
women are also seeking training in life skills and job preparation. This year, we welcomed the first 
women to the Works program, and we need to welcome more.  

CARITAS has always worked diligently to fill gaps in the Richmond community and develop programs 
swiftly and efficiently to provide life-changing services to our most vulnerable neighbors.  During the 
coming year, we will need your help more than ever as CARITAS grows to better serve our clients and  
win the fight against homelessness and addiction in Central Virginia.

LOOKING TO THE FUTURE: 
READY TO MEET THE GROWING NEED  

FINANCIAL SNAPSHOT

INCOME:
Foundations  $726,700 
AmeriCorps  $224,742
SNAP (Food Stamps)  $213,105
State and Local  $588,185
Individuals  $1,081,158 
Earned Income  $522,417 
United Way*  $283,902 
Businesses  $249,417 
Special Events  $94,537 
Congregations  $199,496
TOTAL $4,183,659

*includes donor designated

EXPENSES: 
Furniture Bank  $888,907
Shelter  $604,457 
Works  $320,007
The Healing Place  $1,208,914 
Fundraising  $297,278
Administrative  $236,066
 TOTAL $3,555,629 
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women in the Richmond  
area needed but did not 
receive services for substance 
use disorder, according  
to the 2014 Behavioral  
Health Barometer.   

10,856
DID YOU KNOW?

1 in 4
drug overdoses was the 
result of opiates in 2015, 
according to the Centers 
for Disease Control.

20.8
million people in the US are 
living with a substance use 
disorder and only 1 in 10 are 
receiving treatment for it.


